Kurzfassung Benutzungsordnung Englisch

Welcome to the City Library of Neustadt an der Weinstraße!
Registration and Library Card

Registration is completed upon presentation of a written statement along with a valid identification card or passport. Minors are required to provide written consent along with the valid identification of a legal guardian. 

After registration is completed, a Log- In and User ID will be provided. The user will be entitled to borrow media and access electronic media via the Neustadt eLibrary: www.onleihe-rlp.de 

Media Loan Fees 
 Users of the public library will be charged a fee. Children and users under the age of 17 are exempt from paying the library fee. However, a fee of 1.00€ each, will be charged for borrowing CDs and DVDs. 

Students, trainees (ages 18-27), and those seeking employment must pay a reduced annual fee of 6.00€ or a semi-annual fee of 4.00€.  

An annual fee (single/partner card) of 25.00€ or a semi-annual fee (for a single card) of 15.00€ are available to adults. 

A “One Time Use” fee of 3.00€ is offered for users who would like to borrow up to 8 items of media. 

According to § 7 of the library policy (German Language), socially disadvantaged individuals (e.g. those receiving benefits under the Asylum Seekers Benefits Act) are exempt from the semi-annual fee. 

Media Return – Loan Period

Books and audiobooks (Audio CDs) may be borrowed for up to 4 weeks. Movies and magazines must be returned within a 2-week period. A 2-4 week extension may be arranged as long as other users have not requested the item/s. The loan period for DVDs and items marked “Bestsellers” may not be extended. Late payment-fees will be charged for items not returned within the specified loan period. During opening hours, items may be returned at the issue desk. Items returned after opening hours, may be placed in the return box located on the left of the library entrance. 

Media Damage or Loss 

The user is liable for damaged (which includes written marks und underlining), lost or unreturned media. Users violating the regulations listed under the Acceptable Use Policy will be denied access to the library and its resources.  

